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STORY

When it comes in building a global
transportation and supply chain
management through organic growth and
strategic planning, Ace Express stands out to
set an example. Started its journey in the year
2006, Ace Express is an India focused
International Freight forwarding company
offering an expanded array of value added
supply chain management services, including
order fulfilment, inventory management and
warehousing.

Our dynamic team handles operations
effectively using the most economical
methods, giving us an edge over the
competitors. On the other hand, our
international aviation and maritime modality
with global coverage (over 105 countries)
assures customers a high level of logistics at
an affordable cost.

At Ace Express, our total transport solutions
include all cargo handling, administration and
Information exchange regarding our services
le., Air Freight, Sea Freight, Customs
Brokerage and Project Cargo. Our diversified
account base (manufacturers, distributors
and retailers) enables us to continuosly meet
the every changing need with strong and
strategic network around the world.
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OUR
FOUNDATION

VISION

MISSION

PROMISE
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To become a natural choice
of customers through
unique and innovative
solutions, and to be
identified as a competent
adviser, reliable handler and

a flexible partner.

By providing effective-
efficient - economical
solutions through global
coverage to meet deadlines
of manufactures allowing
them to manage their supply
chain at optimal levels.

Quality service at
competitive rate

Outmost care through all
stages of transportation

Tailor-made to complete
range of services

Experienced professionals,
modern facilities, best
equipment and all-round
knowledge

Effectiveness
Commitment

Self Motivation
Credibility

Customer Satisfaction
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Service excellence and
transparency define our
culture while we help
customers meet their global
end-to-end logistics
solutions. Our employees
stand by the vision and goals
of the organisation, and the
values make us one united
family.
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PEOPLE

Our people move the industry forward. They
are the pillars that help standout our values
and create an environment rich with true
potentials. Here, leaders incorporate a
global vision among the people in the field
of logistics. And, we believe the best comes
out when you’re amongst the bests. Right
from the recruitment stage to training, we
nurture them with the best of knowledge
and instil the feeling of ownership.

While self-motivation is the best force to
drive positivity, we also empower our people
with latest technology, operation procedure
and financial disciplines. Thus, making the
work-space a better place to explore oneself
and reach new heights every day.
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OUR

FIELDPLAY

We offer total transportation and logistics
services through our worldwide network over
105 countries. The total transport solutions
include all cargo handling, administration and
information exchange regarding the services.
We deliver tailored transportation solutions
for the unique applications of individual
customers. Our exclusive global network
provides flexible worldwide services, which is
backed by leading edge technology, and
competitive pricing, serving a wide variety of
markets and industries, including Garments,
Pharmaceuticals, Engineering & Automation,
Energy and perishables.

The four verticals that take our customers
and us forward:

> AIR FREIGHT
> SEA FREIGHT
> CUSTOMS BROKERAGE
> PROJECT CARGO



OUR
FIELDPLAY

The expensive form of transport, but offers
many advantages. From sensitive products
(either perishable or not) to high valued
products. From goods for the solution of an
emergency (machine parts for example) to
medical or scientific instruments and
just-in-time  deliveries (within 24/48/72
hours), speed and safety are the highest
priority with these shipments/deliveries. With
competitive rates, we totally meet the
expectations and hence count
multinationals, as well as middle and small
companies in our clientele. Our experienced

AIR FREIGHT

and skilful team ensures that freight is
handled professionally from the start
and has concentrated on fast and safe
air freight delivery via our worldwide
partners, combining flexibility and an
optimal transit time for every individual
consignment.

SEA FREIGHT
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Whether the requirement is for shipping of
small consignments (LCL), full container loads
(FCL) or special cargo movements and is cost
effective and not time sensitive, opt for Sea
Freight. A full door-to-door service with all
major shipping lines from India, we are in
complete control of your freight.

Ace Express offers regular consolidations by
sea Import/Export to noted international
destinations, but our primary sea freight
business has been involved in handling larger

shipments whether by full container
loads, or by conventional services to
Europe, USA & Far East & Middle East
Nations. Much time has been spent in
researching and co-ordinating large, out
of gauge material to move shipments as
economically and efficiently as possible,
yet within strict deadlines.



OUR
FIELDPLAY

Ace Express provides customs brokerage
services for all types of shipments. The
requirements and regulations are constantly
changing today and our experienced staff
and connected customs’ brokerage team can
ensure that all requirements are met to
expedite the clearance of your shipment;
This is ensured with adequate knowledge of
customs formalities and customs tariffs.

CUSTOMS BROKERAGE

> Electronic Entry of Export / Imported Goods
> Duty Drawback Calculation

> Quarantine Formalities

> Shipment Monitoring and Status Reports

> Local Transport and Deliveries

» Technical Valuation & Survey

» Tariff Classification Advice

PROJECT CARGO

Ace Express is a recognised specialist in this
fleld possessing the necessary expertise and
in-house systems to handle all kinds of
Project Cargoes, including heavy-lifts.
Shipment of multi-scale tonnages requires
complete and careful coordination.
Understanding the Customer requirements
through dedicated personal contact is an
essential feature, whilst in-depth knowledge
of international routes and schedules enable
the Customer to take advantage of the
project-tailored and cost effective methods.
Ace Express can provide the complete
turnkey package, from processing until

delivered job site, catering for routine

in-gauge movements by conventional and
containerised methods, combined with the
expertise to handle rolling stock, heavy lifts
and large indivisible loads.

> Project Cargo needs special handling and
precisely tailored solutions

> Planning, Consultation

> Heavy Goods Transportation

» Transport of Goods exceeds container sizes
> Chartering Vessels /Aircrafts

> Worldwide movements through
Professional Agent Network



OUR
FIELDPLAY

With increased manufacturing and movement of
patented goods, it inevitable to move goods to
the origin either for repair or recycling , this
pbecomes very effective for manufacturing and
also for end users in saving cost and time, it is a
necessity to the manufacturing sector today

We are specialised in reverse logistics, as we
provide the right solutions.

REVERSE LOGISTICS

> Handling of Reverse Merchandise
> Damage

> Seasonal Inventory

> Recycling & Reuse

> Remanufacturing/Refurbishing

REVERSE LOGISTICS PROCESS

RETRIEVE ~ TRANSPORT  RECEVE  INSPECT

DANGEROUS GOODS HANDLING

We provide exclusive services for shipping
harzardous and dangerous goods to the
customers. We provide solutions for all type of
hazardous and non-hazardous chemicals
worldwide. We make sure that the services are
timely and executed as per schedules. Our
qualified DG staff, provides the right guidance.

Our services include packing & transporation of
dangerous goods as per IATA regulation.

Class 2:
Class 3:
Class 4:
Class 5:
Class 6:
Class 7:
Class 8:
Class 9:

Gasses (including flammable and toxic gases)
Flammable liquids

Flammable solids

Oxidising substances and organic peroxides
Toxic and infectious substances

Radioactive material

Corrosives

Miscellaneous dangerous substances and articles




OUR
FIELDPLAY

At Ace Express, your cargo security is our first priority.
With our wide range of services, we move your
valuable cargo across the globe with complete
safety and security.

CARGO SECURITY

DATA SECURITY

Not just through words, but, we are also
dedicated to maintain the privacy of your data
and are liable for total security of the same. It
is our commitment towards every customer
and their data. Security of data stored on IT
assets is critical, with an increase in electronic
data exchanges to support interlinked value
chains, data security is becoming more
significant, we, at Ace Express are committed
towards safe data.

3/

OLoaistics s eevon

CODE OF CONDUCT

Code of Conduct
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When the field of conduct is concerned, Ace
Express is committed to its customers and
trading partners to comply by the ethics and
legal standards under national and
international laws.
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WE ARE
CONNECTED

105 COUNTRIES . INDIAN ORIGIN . GLOBAL DESTINATIONS.
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OUR
TOUCHPOINTS

BENGALURU VIZAG / HYDERABAD Mumbai
‘ @ “"Hyderabad
$ J & Bengaluru
7777777 Chennai
MUMBAI TIRUPUR DELHI T e O Tirupur

””” Coimbatore




CERTIFICATIONS &
AFFILIATIONS
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Federation of Freight Forwarders' CLUB

Associations in India logistics family alliance

AerOcealletwork

REGISTERED OFFICE
13, 1-A, 1st Floor, Green Palace Apartments, South Dhandapani Street, T. Nagar, Chennai-600 017 | Tel..+9144 4050 8864 | Fax: +9144 4205 1779
info@aceexpressindia.com | www.aceexpressindia.com

CORPORATE OFFICE

B-601, Taksheela Commercial Center, Opp. Samson School, R.H.B. Road, Near Bank of Baroda, Mulund (W), Mumbai - 400 080 | Tel.:+9122 2590 9096
ho@aceexpressindia.com

Mumbai ¢ Bengaluru * Vizag * Delhi ¢ Tirupur « Coimbatore + Hyderabad



